Creative Services Agreement
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This Creative Service Agreement is entered into
LISA LAKE b . .
CREATIVE etween Lisa Lake Creative
www.lisalake.com (“Service Provider”) and the Client receiving services.

1. Scope of Services

Lisa Lake Creative provides creative services including but not limited to:
e Photography

¢ Drone photography and videography

e Graphic design

¢ Branding and marketing materials

e Social media content creation

¢ Digital marketing consultation

¢ Creative direction and visual storytelling

Specific services, deliverables, and pricing will be outlined in a written estimate, invoice,
proposal, or package selected by the Client.

2. Payment Terms

Payment terms are as follows unless otherwise agreed in writing:

e A 50% deposit may be required to secure services or project scheduling.

e The remaining balance is due upon delivery of final assets or within 30 days of invoice.
e Late payments may be subject to a 1.5% monthly service charge.

Lisa Lake Creative reserves the right to withhold final deliverables until full payment has
been received.

3. Cancellation & Rescheduling

If the Client cancels or reschedules services:

¢ Cancellations made within 48 hours of a scheduled session or project start date may result
in forfeiture of the deposit.

e Rescheduling may be accommodated based on availability.

e Weather conditions, safety concerns, or regulatory restrictions (including drone operations)
may require rescheduling.

e Lisa Lake Creative shall not be held responsible for delays or inability to perform services
due to circumstances beyond reasonable control, including but not limited to severe
weather, illness, equipment failure, acts of God, government restrictions, natural disasters,
power outages, or other unforeseen events.



4. Deliverables & Revisions

Deliverables will include the number of assets outlined in the selected service package or
proposal.

Examples of deliverables may include:

e Edited photographs

e Graphic design files

e Social media graphics

e Marketing materials

¢ Video or drone footage

Reasonable revisions are included within the agreed scope of work. Additional revisions or
design changes beyond the original project scope may incur additional fees.

5. Client Approval

Client approval of images, designs, marketing materials, or social media content constitutes
acceptance of the work. Any revisions requested after approval may be considered additional
work and may incur additional fees.

6. File Retention

Lisa Lake Creative will maintain project files and delivered assets for a period of up to 12
months from the date of delivery. Long-term archival storage is not guaranteed. Clients are
responsible for backing up and maintaining copies of all delivered files.

7. Creative Control

Lisa Lake Creative retains full creative control over artistic style, composition, editing, and
final presentation of all creative work.

Clients acknowledge that creative services involve artistic interpretation and agree that final
deliverables will reflect the professional style and judgment of Lisa Lake Creative.

8. Image & Content Licensing

All photographs, graphics, and creative assets produced by Lisa Lake Creative remain the
copyrighted property of Lisa Lake Creative unless otherwise agreed in writing.

Clients are granted a non-exclusive, non-transferable license to use delivered content for
approved marketing, internal, website, and social media purposes. Whenever reasonably
possible, photo credit should accompany published imagery in the form of “Photo ©

Lisa Lake” or tagged social media credit. Social media credit may include tagging @
lisalakecreative, @lisalake, or visible caption credit where platform formatting allows.

Any additional licensing, third-party redistribution, resale, national advertising usage, or
commercial campaign usage beyond the agreed scope may require extended licensing and
written approval from Lisa Lake Creative.

Extended licensing may be required for:

¢ National advertising

e Website and video promotion

e Large-scale advertising campaigns

e Resale or redistribution



8. Image & Content Licensing (continued)

Delivered images and creative assets may not be substantially altered, filtered, Al-modified,
manipulated, or edited beyond standard cropping or formatting without prior written
permission from Lisa Lake Creative.

RAW, unedited, and source files remain the property of Lisa Lake Creative and are not
included in standard deliverables unless specifically agreed to in writing.

9. Social Media Platform Disclaimer

Lisa Lake Creative is not responsible for the performance, reach, or engagement of social
media content. Platform algorithms, policies, and visibility are controlled by the respective
social media platforms and may change without notice.

10. Portfolio & Promotional Use

Lisa Lake Creative reserves the right to use photographs, designs, and creative work for:
e Portfolio display

e Website and social media

e Marketing materials

e Award submissions and professional promotion

Clients may request confidentiality in writing prior to the project if necessary.

11. Client Responsibilities

The Client agrees to:

¢ Provide accurate project information

e Obtain permissions for locations or properties used

e Ensure participants involved in photography sessions consent to being photographed
¢ Provide timely feedback and approvals during the project process

12. Hold Harmless & Liability Waiver

The Client agrees to release, indemnify, and hold harmless Lisa Lake Creative, its owner,
employees, assistants, and contractors from any claims, damages, losses, or liabilities arising
from participation in services provided.

This includes claims related to:

e Personal injury

¢ Property damage

e Activities occurring during photography sessions

e Locations provided by the client

e Actions of individuals present during a session

Except in cases of willful misconduct or gross negligence, Lisa Lake Creative shall not be held
liable for any damages arising from services rendered.



13. Drone Operations

Drone services will be conducted in accordance with FAA Part 107 regulations.

Drone operations may be limited or canceled due to:

e Weather conditions

e Restricted airspace

e Safety concerns

e Regulatory requirements

Lisa Lake Creative will not be liable for drone services that cannot be performed due to such
restrictions.

14. Limitation of Liability

In the event of any claim related to services provided, the total liability of Lisa Lake Creative
shall not exceed the amount paid by the Client for those services.

Lisa Lake Creative shall not be responsible for indirect or consequential damages including
lost profits, marketing results, or business outcomes.

15. Governing Law
This Agreement shall be governed by the laws of the Commonwealth of Pennsylvania.

16. Acceptance of Agreement

By signing below, the Client acknowledges that they have read, understood, and agree to
the terms of this Agreement. Electronic signatures and emailed approvals shall be considered
legally binding.

Client Name:

Company:

Address:

Cell:

Email:

Signature:

Date:

Lisa Lake Creati

Signature:

Date:






